
[bookmark: _Toc133496468][bookmark: _Toc133496550][bookmark: _Toc111630500]Dialogue Summary:
[bookmark: _Hlk183172058]Fuel and Cost of Living Crisis











April 2026
Disability Advocacy Resource Unit (DARU) and Self Advocacy Resource Unit (SARU) for the Victorian Disability Advocacy Leadership Network.



	

About Disability Advocacy Resource Unit (DARU) 
DARU is dedicated to working with disability advocacy organisations to promote and protect the rights of people with disability. We develop and distribute resources and provide training opportunities to keep disability advocates informed and up to date about issues affecting people with disability in Victoria. 

About Self Advocacy Resource Unit (SARU) 
SARU began in 2008 to resource and support self-advocacy groups across Victoria for people with an intellectual disability, acquired brain injury or people with complex communication requirements such as people who are deafblind. Complex communication needs also includes people with disability whose first language is not English. 
Acknowledgement of Traditional Owners. 
DARU and SARU acknowledges the traditional owners of Country, and pays respect to Elders past and present, and to emerging leaders. Our offices are located on the sovereign, unceded lands of the Wurundjeri people of the Kulin nation.
[bookmark: _Toc133496469]Lived experience statement
DARU and SARU thanks all those who shared with us their personal stories, experiences and insights in the development of this work. Every person is shaped by their history and environment. Many people have endured trauma or hardship. For some, this trauma and its effects continue today. When somebody shares their experiences and insights with us, they enrich both our understanding of the issues and our recommendations for change. Thank you for your courage and generosity. 
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[bookmark: _Toc183181069][bookmark: _Toc617535489]How to use this dialogue summary 
DARU and SARU are funded by the Office for Disability (DFFH) to resource, support and strengthen Victoria’s disability advocacy organisations and self-advocacy groups to progress its work. Working together, DARU and SARU coordinate the production of resources and facilitate networks that enable organisations and self-advocacy groups to elevate their issues on a systemic level. 
DARU and SARU have both assisted in supporting the systemic advocacy functions of self-advocacy groups in Victoria, as well as VCOSS and DAV to bring together groups to inform each of the group’s submissions.  
As a part of DARU and SARUs resourcing function, we are collaborating on a dialogue summary that each organisation can use to inform individual work in this area.
You can use this dialogue summary to inform your own individual work in this area.
[bookmark: _Toc810716616]Fuel and Cost of Living Crisis
Melissa Hale (Manager, DARU) presented an overview of the current Fuel and Cost of Living Crisis being experienced in Australia now and its impact in Victoria and the wider community and social services sector.
[bookmark: _Toc409925533]Current Context
What we currently know is that the cost of fuel is increasing due to war in the Middle East. There are some secondary impacts that are emerging from this, such as challenges with supply chains, like not being able to get supplies from farmers as well as a huge impact on small business viability.
Unfortunately, this means that even if the war ended immediately, there will be some likely locked in increased in future high costs- the cost of fuel will not decrease for a long time and these costs will be passed on, impacting groceries, goods and services. There is likely to be increases in interest rates to absorb the impact. There is also going to be a flow on effect in increases in cost for electricity and gas.  
Community service organisations are seeing increased demand for services- some examples that have already come through include increased in requests for financial counselling, a 6% surge in attendance at foodbanks from people who have never attended before and a notable increase in requests to Centrelink for rent assistance.  
[bookmark: _Toc777275124]Responses by Governments
At this point in time, to get cars off the road and preserve the fuel that we have, the Victorian Government has made public transport free for April and May and half price for the rest of 2026, and is currently working with Federal and other State and Territory governments to coordinate fuel supplies across the country 
The Federal government has cut the fuel excise in half for three months is working on securing additional supplies from elsewhere.  
It’s also released a National Fuel Security Plan that steps out a staged response to fuel supply challenges. The plan is guided by 4 response levels: 
1: Plan and Prepare: which means Fuel supply operates as normal, with governments monitoring impacts of global factors. 
2: Keeping Australia moving:  which means that fuel supply continues to operate effectively, but localized supply disruptions are occurring.  They are asking us all to cooperate and that we only buy what we need and make decisions to use less fuel if you can. 
3: Taking targeted action: this means that the ongoing supply disruptions mean they need to turn the focus onto getting fuel to where it’s needed most and they will adopt voluntary practical measures to limit fuel use. This is the beginning stage of rationing fuel. 
4: Protecting critical services for all Australians: this means that the ongoing supply disruptions means that government will act to ensure that critical users are protected, and the economy remains open and operating. All governments will have to work together to make sure that they implement stronger demand measures, to make fuel available for critical users, such as life supporting services, utilities or emergency services.
We are currently at stage two, the Keep Australia Moving Stage. 
[bookmark: _Toc731532810]Wider Community Sector
It has been reported that while some community and social services organisations have not yet been impacted, they are anticipating challenges down the road. Not surprisingly, rural and regional services are seeing the first impacts. These impacts look like increased costs for: 
•	Staff and volunteers attending work 
•	Clients attending appointments 
•	Clients receiving support services 
•	Fleet car operation and work travel 
To counteract this, some organisations are starting to move to remote working and telehealth models, however it's not practical for everyone. Given that most people in this sector, including the disability advocacy sector, work with clients who are at or below the poverty line, there are deep concerns about anticipated increased food costs. 
[bookmark: _Toc1828257872]Impacts on People with Disability 
There are some reported and anticipated concerns about people with disability in relation to the cost of fuel and cost of living in general. This brought up concerns around  
· Reduced access to disability services in terms of reports that support services involving travel may reduce due to rising fuel costs, which means fewer visits, shorter sessions or reduced outreach services 
· Higher out of pocket costs of people with disability who already have high out of pocket costs- i.e. increase of taxi and support worker costs may be passed on 
· Transport barriers and high prices in fuel means fewer outings, reduced social participation and missed appointments 
· Worsening inequity for those in rural/regional areas
[bookmark: _Toc1115921959][bookmark: _Toc1057591797]Group discussion
Free Public Transport is a positive, but its not always accessible or available:
Advocates overall agreed that although public transport is free or subsidised by the Victorian government, not all public transport is accessible for people with disabilities.
Advocates discussed the importance of increasing train services as carriages are currently at capacity. Advocates stated that people with disability or who require accessible transport seating and platform access have been pre-booking their seats, but when their service arrives other patrons have taken their seat. Advocates stated that patrons with disabilities are often uncomfortable exercising their rights for accessible seating when faced with this situation.
There were specific concerns for young people with disability impacted in rural & regional areas as they might not always have suitable public transport services available in their area for travelling to TAFE, services and work. it is also anticipated that we may see reduced participation in further education and work placements for rural and regional young people, leading to long-term impacts on long-term employment opportunities.
Advocates face to face meetings are being reduced but this has an impact
Advocates discussed how staff are negotiating with clients around virtual and remote meetings rather than face-to-face meetings to reduce travel and fuel costs. They discussed putting limitations on staff travel, implementing increased opportunities to work from home (in addition to current policy), particularly for staff who live more than 25 kilometres from their office.
It was acknowledged that this impacts outreach supports and services, reducing in-person appointments for people with disabilities who access health & allied-health services. This also impacts clients with communication issues who can only meet face to face with their advocate. Cutting back on meetings with such clients can give rise to disability discrimination complaints.
Concerns about clients becoming more isolated in their communities
[bookmark: _Int_y4TWhdIi]There were shared concerns that we may see a trend, similar to COVID lockdowns where people who live in Supported independent Living and Specialist Disability Accommodation will be stuck at home due to a reduction in social activity because of the increase in petrol costs. As a result, there is an increased risk of isolation, abuse, and neglect.
One advocate brought up a client who supplements their fixed income (DSP) by selling items at local markets but is unable to continue this due to fuel prices. As the client is no longer engaging with the community in a meaningful way there is an increased risk for social isolation resulting in exacerbated mental health issues.
Families with children with disabilities have become isolated due to the increase in fuel costs, parents are unable or limited access to specialised services like health and education. This adversely impacts family's mental health.
Concerns that fuel costs are impacting service provision 
In terms of funding and provision of services, advocates state concerns about the impact of supply chains and freight costs increase. 
Casual disability support staff have been turning down shifts to save on travel and fuel costs, resulting in a reduction of casual workforce which has a big impact on services.
Disability advocacy service funding is not enabling outreach to occur when its needed
One advocate asked about resourcing for emergency relief and patient transport as well as capacity for outreach in hospitals.
Fuel price increases are affecting advocates as well, because the government indexation and supplementation received under NDAP and NDIS Appeals doesn't cover the increased cost of meeting with clients.
Advocates suggested the following messages need to be elevated across all levels of government
· While access to free public transport is positive, it is not accessible to all, and there needs to be an increase in services to enable people with disability in rural and regional areas to access this when services are at capacity.
· An increase to the Disability Support Pension to alleviate the cost-of-living crisis
· Demand funding to disability advocacy organisations in response to increased cost of providing outreach, and in anticipation of increased demand for advocacy support.
· Provide additional demand funding for rural and regional disability advocacy organisations to continue to provide outreach.
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